I'ocynapcrBenHoe GroakeTHOe 06pa3oBaTeIbHOE yUpeKIAeHHe
AOMOJTHHUTEJbHOro o00pa3oBaHHsi ApXaHre/bcKoi obacTu

«/leTckast IIKOJIa HAPOAHBIX pemMeces»

INOJIOZKEHHUE
0 MOpPsAKe PAaCCMOTPEeHUs1 00palleHH rpaskIaH

B I'BOY 10 AO «/ILLIHP»

ApxaHrejabck
2024



1. OOmue moJI0OKEeHHSA
L:L Hacrosmee IlofoxeHHe O MOpAAKE pPaccMOTpeHHs oOpalieHni TrpaxJaaH B
FocymapcTBEHHOM  OIOJXKETHOM 06pa3oBaTeIbHOM YYPEXKACHHH HOIONHHUTEIHLHOTO
o6pa3oBaHus ApXaH!eIbCKO# obnacTu «JleTckas MKOJa HAPOAHBIX peMece]» (manee
—  Vupexnenue) paszpaboTaHO B IenAX oOecnedeHHs CBOEBPEMEHHOTO M KadCCTBCHHOTO
paccMOTpeHHss OOpalieHuit TIpaxaH, ONpENeNeHHs IOCIEeA0BaTeIEHOCTH JIeHUCTBUI  IIpH
OCYILECTBICHHH TOJHOMOYHIA [0 PACCMOTPEHHMIO OOPAIEHHH IPaX/aH B VYupexaeHus,
1.2. B pa6orte ¢ o6pameHUsSMU IPaXAaH JOIKHOCTHBIE U@ Y UPEKICHUS PYKOBOACTBYIOTCS:
—Konctutynueit Poccuiickoit @enepanuy;

— Jlexnapamueit mpas i cBoGOJ denoBeka i rpaxianuHa (IIpunara BepxoBHsM CoBeTOM
PCOCP 22.11.1991 r.);

— denepabHBIM  32KOHOM Poccuiickoit ~ ®Penepaumu  oT  2.05.2006 No  59-@3
«O mopsiiKe paccMoTpeHus obparenni rpaxaad Poccuiickoi ®denepanuny;

— GQenepansHbpIM - 32K0HOM  Poccumifckoit  denepanuu - OT 27.07.2006 No 152-@3
«O népCOHanLHHx JIAaHHBIX »;
- ®enepansHBIM 3ak0HOM Poccuiickoit Penepanu OT 17.11.2017 Ne 355-®3 «O mopsake
paccMOTpeHHs 00pailleHuit rpaxaaH B PO

— denepanbabiM 3ak0HOM Poccniickoit Denepali OT 29.12.2012 Ne 273-®3 «O6 obpa3oBaHUU
B Poccuiickoii ®enepaniuu»; ,

— @epepanbHbpM 3akoHOM P® ot 14.07.2022 Ne 298-®3 «O BHeceHMH HU3MEHEHHUH B
denepanbubiit 3ak0 «O6 06paszoBanuu B Poccuiickoi Oenepanun »;

— VYcTaBoM Yupexaerus,

— JIOKATbHBIMM HOPMATHBHBIMU aKTaMH Y YPEXKICHHS.

1.3. OcHOBHbIE OHATHS, TpUMeHseMble B HacTosmeM [TonoxeHnn:

1)  obpawenue epasx-danuna (nanee - oGpalleHue) - HalpaB/IeHHBIE B TOCY/[apCTBEHHBIH OpraH,
OpraH MECTHOTO CaMOY/IPaBJICHUs WIIH JODKHOCTHOMY JHILY B nuckMeHHOH (opMme U B hopme
3JIEKTPOHHOTO JIOKYyMENTa C HCIONb30BaHkeM (enepanbHoH rocyapcTBeHHOH HHPOPMAIIMOHHOM
cucteMbl "EMMHBIA IOPTAT TOCYJAapCTBEHHBIX M MYHMIUIAIBHBIX YCIIYT (bynxuuit)" (manee -
Ejuueli mopran), MHOM MHGOPMAIMOHHOM CHCTEMBI IOCYIapCTBEHHOIO OpraHa MIM Opraxa
MECTHOTO CaMOYIIpaBicHHs 100 ODHIHAIbHOTO CaiiTa roCyIapCTBEHHOIO OpraHa MiM Opraxa
MECTHOT'O CaMOYIIpaB/i€HHA B MHGOPMAIIMOHHO-TEIEKOMM YHHUKAIIMOHHOH  CETH "UuTepHeT",
o6ecIeynBaOmuX WACHTAQHKANMIO ¥ (WIM) ayTeHTHGUKALHMIO TIPaXIaH (ecmu WHOE HE
ycTaHOBJIEHO HacTosmuM DenepanbHbIM 3aKOHOM), TIPEUIOXKEHHE, 3asBICHUE WM Kanoba, a
TaKke ycTHoe oOpaileHHe TIpaxJaHWHA B roCyJapCTBEHHBIH Oprad, opraH MECTHOIO
caMOYTIpaBJICHHUS,

2)  npednodcenue - PEKOMEHMANMs TPaXJaHWHA IO COBEPIICHCTBOBAHMIO 3AKOHOB M HHBIX
HOPMATHBHBIX TIPABOBELIX aKTOB, NESATENbHOCTH IOCYNapCTBEHHBIX OPraHoB M OPraHOB MECTHOTO
CAMOYIIPABNEHMs,  PA3BUTHIO  OOINECTBEHHBIX ~ OTHOIICHMH,  YIYYMICHMIO  COMMAILHO-
3KOHOMMYECKOMN U MHBIX chep AeATeNbHOCTH FoCy1apcTBa U 00IIeCTBa;

3)  3asenenue - Ipocs0a rPAXKIAHUHA O CONCHCTBUM B PEAIN3ALMH €ro KOHCTUTYIMOHHBIX IIpaB
¥ CBOGOJ MM KOHCTHTYLHOHHBIX TIpaB M CBOGOX APYTHX JIHII, KOO cooOlIeHne 0 HapyLIEHUH
3aKOHOB M HMHBIX HOPMATHBHBIX TpPABOBBIX aKTOB, HEOCTaTKax B paboTe ToCylapCTBEHHBIX
OpraHoB, OPraHOB MECTHOTO CaMOYIIPaBJIeHHs ¥ JTOJDKHOCTHBIX JIMIL, 100 KpUTHKA AESTENBHOCTH
yKa3aHHBIX OPTaHOB U J0JDKHOCTHBIX JIHLL;



4)  ocanoba - mpoch0a rpaKIaHWHA O BOCCTAHOBJIIEHHM HWJIM 3AIMTE €ro HapylIeHHBIX IIPaB,
cBOOO MM 3aKOHHBIX HHTEPECOB KOO MpaB, CBOOO MJIM 3aKOHHBIX HHTEPECOB IPYTUX JIHII;
5)  OoadcHocmHoe uyo - JHLO, IOCTOSHHO, BPEMEHHO MM IO CIEHHAIBHOMY IIOJIHOMOYHIO
OCYIIECTBIAIONMEe (GYHKIMU IPEACTaBUTENS BJIACTH JHOO BBHIIONHSIONES OpraHA3aMOHHO-
PaCIOpSIUTENBHEIE, aJM HHUCTPaTHBHO-X035HCTBEHHBIE (QYHKIIUM B TOCYapCTBEHHOM OpraHe HIIH
OopraHe MECTHOTO CaMOYIIpaBJICHHUS.

JIODKHOCTHBIMM /MI[aMH Y UPEXIEHUS SBIAIOTCA AUPEKTOp YUPEeXICHHs, 3aMECTHTEIb
JUPEKTOPA YUPEKICHHS .
1.4. VYcTaHOBIEHHBIH racTosmmM [looXKeHueM MOpSIOK PacCMOTPEHHs OOpallleHH# rpaxaaH
PacIpoCTpaHsETCs Ha BCe o0palueHus rpax/iaH, 3a HCKIF0YEHHEM 00palleH i, KOTOPBIC IIOATIEXAT
PacCMOTPEHHIO B HHOM TTOPSIIKE, YCTAHOBIEHHOM (elepalbHbIME KOHCTUTYIIHOHHBIMH 3aKOHAMM
¥ HMHBIMH (eJlepalbHBIME 3aKOHAMH, & TAaKKe IMCEM, MCIOIHEHHBIX Ha OQUIHAIbHBIX OraHKax
yUYpEXXIAEHUH, OpraHu3al i, NpeIIpUsITUi, TOANHCAHHEIX PYKOBOIAUTEIISIMH, YIOJTHOMOYCHHBIMU
Ha TO JIMIAMH, KOTOpblE pAacCMaTpUBAIOTCS B IOPSAAKE, YCTAHOBJIEHHOM JUId OOLIeH
KOPPECTIOHCHLIMH.
1.5. VYcraHOBNEeHHBIM HacToAmMM [loJ0KeHHEM MOPSIOK PacCMOTPEHHMs OOpalleHHs rpaKaaH
pacIpoCTpaHseTCs Ha IPABOOTHOLICHHs, CBI3aHHBIE C PACCMOTPEHHEM OOpaIleHHi HHOCTPaHHBIX
rpaXnaH ¥ JUI Oe3 rpaXTaHCTBa, 3a HCKIIOYEHHEM CIIY4YaeB, YCTAHOBJICHHBIX MEXIYHapOIHBIM
noroBopom Poccutickoi @enepary win denepanbHbIM 3aKOHOM.
1.6. 3ampemaeTcs IpeciieOBaHAE IPaXIAHUHA B CBS3H C €ro 0OpalleHHEM B rOCYAapCTBEHHbIN
OpraH, OpraH MeCTHOrO CaMOYIIPaBJICHUS WM K JODKHOCTHOMY JIMIY C KPUTHKOH NEATEIBHOCTH
yKa3aHHBIX OPraHOB MJIV JOJDKHOCTHOTO JIMLA JMOO B IEISX BOCCTAHOBJICHUS MM 3aLIMTBI CBOMX
1paB, CBOOO ¥ 3aKOHHEIX HHTEPECOB JIN0O MpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB APYTHX JIHLI.
1.7. Tlpum paccMoTpeHrd obpalieHus He DOMYCKAaeTCs pasryallleHHe CBEACHUH, CONEPXKAIIUXCS B
obpaImeHny, a TaKKe CESIEHHH, KaCAIOMMKCs YaCTHON XXH3HU IpaXIaHKHa, 6e3 ero cornacus. He
ABJIAETCS pasIallieHHeM CBEICHMI, COIepXKaIluXcs B OOpallleHMH, HalpaBJeHHE MHCHbMEHHOIO
oOpalleHuss B rocyJapcTBEHHBIM OpraH, OpraH MECTHOrO CaMOYIPAaBJICHUS WK JOJDKHOCTHOMY
JIMILY, B KOMIIETEHIMIO KOTOPBIX BXOAUT PEelIeHHe OCTaBIEHHbIX B OOPAIlEHHH BOIIPOCOB.
1.8. AnvumucTpanus YUpeXIEHHs CHCTEMATHYECKH AaHATH3UpyeT M 0000maer oOpamieHus
rpaxaaH, colepKaluecs B HUX KPHTHYECKHE 3aMEYaHus, C I€JIbI0 CBOCBPEMEHHOTO BBIABJICHHS U
YCTpaHEHUS NPUYMH, [TOPOXKIAIOIIUX HapylIEHHE IpaB M OXPaHJIEMBIX 3aKOHOM HHTEPECOB
rpaxkziaH.

2. IIpaBo rpakaaH Ha oOpameHue

2.1. TpaxnaHe HMEIOT MpaBO 0OpAIIaThCsl TNYHO, B YCTAHOBJICHHOH (OpMe, a TaK)Ke HAlPaBIsATh
HHIABUIY&IbHBIE M  KOJUIEKTHBHbIE [IHCBMEHHBIE WJIH OJEKTPOHHbIE oOpamieHus B
aIMHHUCTPALUIO Y UpeX JeHUS TUO0 JODKHOCTHBIM JIMIIAM.

2.2. Tpaxmane peaiusyioT IpaBo Ha obpalneHHe cBOOOIHO U JOOPOBOJIBHO, HE HapyIlas paB K
cBOOOIBI IPYTUX JIMII.

2.3. ®opma obpalleHy 1 rpax1aHaMy BEIOUPAETCs CaMOCTOSATENBHO.

2.4. PaccMmorpenue oOpalieHuii rpakaaH OCyIeCTBIsETCS OECIIIaTHO.

2.5. Tlpu paccMoTpeHVH OOpaIEHUs B aAMUHUCTPALUIO Y UPEXKIECHHUS IPAXKIaHUH UMEET NIPaBo:

—  NpeNCTaBlAThH JOIOJHHUTENbHbIE MTOKYMEHTBl M MarepHansl Jbo oOpamarscs ¢
npocb00i 06 UX ¥CTpeOOBAHUH, B TOM YHCIIE B JIEKTPOHHOHN (opMe;



—  3HAKOMHTBCS C JOKYMEHTAaMH M MaTrepualaMH, KacarolIMMHUCS PpacCMOTPEHHA
oGpaleH s, ecii 9TO He 3aTparkBaeT Ipasa, CBOOO/IBI M 3aKOHHbBIC MHTEPECH! APYTUX JIUI 1
eCli B yKa3aHHBIX JOKYMEHTaX M MaTepuaiaX He CONEPKaTCs CBEACHHMA, COCTABIIAIOMINC
TOCYIAPCTBEHHYIO WX HHYIO OXPaHAeMYIO (pefepalbHbIM 3aKOHOM TalHy;

—  [oNydaTh NHMCHMEHHBIA JMOO 3NEKTPOHHBIA OTBET O CYIIECTBY IIOCTABICHHBIX B
obpalieHny BONPOCOB, 33 UCKIIOUCHHEM CIIy4aeB, YKasaHHBIX B ILIL 5.4, 5.8 HacTosIIEro
TTonoxeHns yBeIOMIIEHHE O Mepeazipecayy oOpaleHus B rocyJapCTBEHHBIH OpraH, Oprat
MECTHOTO CaMOYNIPABJIEHUs] MM JODKHOCTHOMY JHMIlY, B KOMIETCHIHIO KOTOPBIX BXOMHMT
peleHne MOCTaBIe HHBIX B 00OpalleHHH BOIIPOCOB;

— obpamarbes ¢ XKanobod Ha NPHHATOE IO oOpalleHUIO pelleHHe WM Ha IeHCTBHE
(6e3neicTBHE), a TAKKE C 3aABJIEHUEM O PEKPALICHUA PaCCMOTPEHHIA oOparteHus.

3. TpeboBanus K 00paleHUIO

3.1. B mmcbMeHHOM OODAIIEHHH TPaXIaHUH B 0053aTEILHOM MOPAKE YKA3hIBACT HANMCHOBAHUC
a[MAHACTPALHH, TU60 (DaMHIMIO, MMS, OTIECTBO COOTBETCTBYIOLIErO AOIDKHOCTHOTO JIMIA HIH
€ro JO/DKHOCTD B aIMHEUCTPAIMH Y UPEXKICHHS, a TaKKe HaMUIIHIO, UMS, OTICCTBO (mocnenHee -
TIpM HaIW9uK) OOPAaTHBIIET0Cs, IOYTOBBIA aipec, MO KOTOPOMY HO0JDKHEI OBITh HANPABJIEHBI OTBET,
yBeZOMJIEHHE O Iepeajpecanud oOpalleHusd, H3NaraeT CyTh NPEIIONKCHM, 3agBJICHUS MM
’ano0bl, CTABUT JMYHY!O TOMMKMCH U AaTy. B ciydae HEOOXOAMMOCTH B NOATBEPKACHHE CBOMX
JOBOZIOB IPaXKJAHUH MpiJIaraeT K MHCbMEHHOMY OOpallleHHIO IOKYMEHTEI M MaTepuaibl b0 ux
xomuH. JIOKyMEHTBI, IPVIOXKEHHBIE K 00palleH M, BO3BPAIIAIOTCS IPAKAAHUHY 110 HX npockoe.
3.2. B ofpamenun, mocTynuBuieM B GopMe ONEKTPOHHOrO MOKYMEHTA, TPAXIaHMH B
06s3aTeNFHOM MOPSIKE YKa3blBaeT CBOM (haMUIIHIO, UMs, OTYECTBO (mocrenHee - MpH HANMYKH),
aZipec JJIEKTPOHHOM MOYTHL, €CIIM OTBET JOJDKCH ObITH HampaBleH B (opme 3IEKTPOHHOIO
JOKYMEHTa, ¥ TOYTOBLIM ajgpec, ecii OTBET NODKCH 6BITH HaIpaBJieH B MHCbMEHHOH dopme.
['paXJaHUH BIPaBe IPKTOXKHTH K TAKOMY 0OpaIleHHUIO HEoOXOAMMEIE TOKYMEHTHI M MaTepUalbl B
3IIeKTPOHHON (opme 1100 HAIpaBUTh YKa3aHHBIC JOKYMEHTBI M MaTepHajbl MM HX KOIIMU B
nUCbMEHHOU dopMe.
3.3. OGpamieHue, MNOCTyNHBINEE B aIMHUHUCTPALHUIO YypexaeHuss 10 HHPOPMAIMOHHBIM
cucreMaM OOIIEro IONBb30BAHHMSA, MOMICKMT DPACCMOTPEHHIO B  IOPAAKE, YCTaHOBIEHHOM
gacrosmuM [lonoxeHneM.
3.4, TpaxTaHuH HaIpaBIfeT CBoe OOpalleHHe HENOCPEICTBEHHO Ha HMA JpEeKTOpa
VdpexIeHus WM €ro 3aMeCTHTENs, B KOMIIETEHIIMIO KOTOPEIX BXOMUT PEIICHHE IIOCTaBJICHHBIX B
oOpareHud BOIIPOCOB.
3.5. IlucbMeHHOe oOpameHHe, NOCTYHMBIIEE B YUPEKICHHE, MOIJICHKHUT 00s13aTEeIBbHOMI
peruCTpaliy B TeUEHHE TPEX THEH ¢ MOMEHTA IOCTYIUICHUSA B VYupexaeHue.
3.6. Bce mocTymamomrie B aIMHHHCTPALHMIO YUPEKICHUS obparieHus rpaxJaH MpUHUMAIOTCH,
YUMTBIBAIOTCS ¥ PETUCT DUPYIOTCHL. PerucTpalliOHHbBIN HHAEKC 0OpalleHus IpaX/iaH yKasblBacTcs B
IHCHMEHHOM 06palleHy i, KOTOPBIi CTaBUTCs B HHXKHEM NIPABOM YTy NEPBOTO JIMCTA.
3.7. TluceMa rpa<ias ¢ MOMETKOM WIMYHO) MOC/e MPOYTEHHUS a[pecaToM, B CIyuae, CI B HUX
CTAaBATCS BOMpPOCHL, Tpebyiolue O(QUIMATHHBIX OTBETOB, MEPENAIOTCS HA PETMCTPALHIO B
YCTaHOBJIIEHHOM IOPSIIKeE.
3.8. OGpamenue, coxepXamiee BOIPOCHI, pPelIeHHE KOTOPBIX HE BXOINT B KOMITETEHIIUIO
aIMHUHHCTpAlldM YUpeKICHHUSA, HANpaB/IsgeTcs B TEUCHHE CCMU OHEW cO [OHS perucTpalu B
COOTBETCTBYIOIIMI OpraH WM COOTBETCTBYIOIIEMY JO/DKHOCTHOMY JIHMILY, B KOMIIETCHIIMIO
KOTOPBIX BXO/IUT PELIeHHE MIOCTABIEHHbIX B 00PAIEHHH BONPOCOB, C YBEAOMIICHUEM rpaxaaHuHa,
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HalpaBuBIIero obpaiiesue, o nepeagpecanuu oOpaIeHns, 38 HCKIFOUYEHHEM ClIy4asi, yKa3aHHOI'O
B II. 5,4, 5.8 HacTosmero [TooxeHus.

3.9. 3ampemaercss HaipaBiATH Xkanoby Ha PacCMOTPEHHME B TOCYHApCTBEHHBI OpraH, Opras
MECTHOrO CaMOYNpAaBJICHUS WK JOJDKHOCTHOMY JIMIlY, PELICHHE WIH IEeHCTBHE (6e3neiicTBue)
KOTOPBIX OOXaryercs.

3.10. B cmy4ae, ecnmum B COOTBETCTBHH C 3aIpeToM, MNPENyCMOTPEHHBIM M. 3.9 HacTosmero
IlonoxeHus, HEBO3MOXHO HaIpaBlIeHHE Xalo0bl Ha PacCMOTpPEHHE B rOCYJapCTBEHHBIH Opras,
Oprat MECTHOTO CamOYIpPaB/IEHUS MM JODKHOCTHOMY JIHILY, B KOMIIETEHIHIO KOTOPBIX BXOJIHT
PCIICHHE TIOCTAaBNCHHLIX B OOpalleHMH BOIPOCOB, jagoba BO3BpaIIAETCS IpaXXJaHUHY C
PasbACHCHHEM €TO NpaBa 00KAIOBAaTh COOTBETCTBYIOIIME PEICHUE HIIH IEHCTBHE (6e3neiicTBUE) B
YCTaHOBJICHHOM IIOPSIKE B CY/.

4.  PaccmoTpenne o6pamenuii rpaxian, HOAroTOBKa OTBETOB

4.1. IlnceMeHHOe  oOpalleHwue, [IOCTYIIUBIIEE  TUPEKTOPY  YUPEeXKOCHMS,  IOICIKHUT
0053aTeIEHOMY PaccMOTPEHHIO.

4.2. VYwder, peructpanys, X0 paccCMOTPeHHs 0GpaILeHus TPaXIaH OCYIIECTBISETCA JUPEKTOPOM
YupexneHns B xKypHa KypHa TMYHOTO [IPHEMa.

4.3. Jlupextop Y4upex eHHS:

1) obecnieunBaeT 06BEKTHBHOE, BCECTOPOHHEE H CBOCBPEMEHHOE PacCMOTpEHHE 00palleHHs,
B CITy4ae HeOGXOMMMOCTH - C y4aCTHEM IPaX/IaHHHA, HAIPABHBIIETO obpareHue;

2) sanpammBaeT, 3 TOM YHCIE B 3JEKTPOHHOH (opme, HEOOXOIMMBIE IS PaCCMOTPEHHS
oOpalleHns JOKyMEHTb! M MaTepHalbl B APYTHX rOCYAapCTBEHHBIX OpraHax, OpraHaX MECTHOIO
CaMOYNIPABJICHUA M y VHBIX JOJDKHOCTHBIX JIHII, 33 HCKIIOYEHHEM CYMOB, OPraHOB JO3HAHHS H
OpraHOB NPEABAPUTENBHOTO CIEACTBHS;

3) npuHHMaeT Mepbl, HalpaBJIeHHbIE HA BOCCTAHOBJICHHE HIIH 3aIIUTY HapyLIEHHBIX IIpaB,
CBOOO. M 3aKOHHBIX HHTEPECOB IPaXKIAHUHA,

4) naeT OTBETHI 10 CYIIECTBY IIOCTABIEHHBIX B o0pallleHHH BOIIPOCOB,

5) YBENOMIISIET IpaXkJaHMHA O HAIpABICHHH €ro o0paInenyss Ha PacCMOTPEHHE B JPYTOii
TOCYNIapCTBEHHBIN Oprar, OpraH MECTHOTO CaMOYIIPAaBICHHS WM HHOMY JTOJDKHOCTHOMY JIHIIY B
COOTBETCTBHH C X KOMIICTEHIIMEH.

4.4. TocynapcTBeHHBI OpraH, opraH MeCTHOIO CaMOYNIPaBJICHHs HJIH JOJDKHOCTHOE JIMIO IIO
HANpaBICHHOMY B YCTAaHOBJIEHHOM  IIOPAIKE  3alpOCy  MUPEKTOpa  YUpeKIeHHs,
PaccMaTpUBAIOWIEro ObpalleHue, o6s3aHEl B TeueHHe 15 NHeH MpemOCTABIIATH JOKYMEHTHI H
MAaTepHaNbl, HEOOXOAMMBIE U1 PACCMOTPEHMS OOpAINCHHS, 3a HCKIIOYCHHEM JOKYMEHTOB H
MATCPHAIIOB, B KOTOPBIX CONEPXKATCA CBEINEHHs, COCTABISIONIME [OCYNAPCTBEHHYIO HIHM HHYIO
OXpaHAEMYIO (elepanbHbIM 3aKOHOM TaliHY, W IS KOTOPBIX YCTAHOBJIEH OCOOBIA MOPSAIOK
IIPEJOCTABIICHHS.

4.5. Orteer Ha oOpallcHHMe HampaBiseTcs B GopmMe 3NMEKTPOHHOTO JOKyMEHTa Mo azpecy
JICKTPOHHOH IOYThI, yKA3aHHOMY B OOpAllleHHH, IOCTYIIUBIIEM B rOCyIapCTBEHHBIN OpraH, Oprag
MECTHOrO CaMOYNpPaBJICHAS MM JOJDKHOCTHOMY JIHILY B OPME 3IEKTPOHHOTO JOKYMEHTa, JTH60
10 anpecy (YHUK&TbHOMY HACHTUDHUKATOPY) IMYHOrO KaOHHETa rpaxcianvHa Ha EquHOM moprane
WIH B HHOH HH(OpPMaIlMOHHON CHCTEME TIOCYIapCTBEHHOrO OpraHa HJIM OpraHa MECTHOIO
CaMOYIPaB/IEHHs, 00eCHCIMBAIOMEH HACHTHQHUKAIMIO M (HIH) ayTeHTHQHKAIUIO TPaXkJaHHHA,
TIpM HCIOB30BaHMK EnvHOro moprana miu uHOM HH(MOPMALHMOHHON CHCTEMBI M B IHCHMEHHOM
dopme 1o moyroBomy ampecy, YKa3aHHOMY B OOpallleHHH, NMOCTYIHBLIEM B TOCYNAPCTBEHHBIHA
OpraH, OpraH MECTHOTO CAMOYIIPaBJICHUS MJIH JOJDKHOCTHOMY JIMITy B THCHMEHHOMH dopme.
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OTBeTH TOTOBATCS Ha OaHke YupeXIeHHs 3a MOINMCHIO JIUPEKTOpa ¥ PErUCTPHPYIOTCA B
xypHane. Kpome Toro, Ha IOCTYIMBIIEE B YYPEKICHHE WM AODKHOCTHOMY JIHILY obparenue,
cofepKaliee MpeIoKeHHue, 3asdBlEHHE WM JKaloly, KOTOphIE 3aTPAarWBAalOT HHTEPECHI
HEONpE/IEeNEeHHOTO Kpyra KL, B YaCTHOCTH Ha oOpalleHHe, B KOTOPOM OOXalyercs cynebHoe
pelleHne, BEIHECEHHOE B OTHOIIEHHH HEOIPEIEICHHOrO KpyTa JIMI, OTBET MOXET OBITH pa3MelleH
Ha oQUUMATBHOM caifte y4YPeXKAEHHSs B HH(POPMAUMOHHO-TEICKOMMYHHMKAIMOHHON CETH
«HTEpHET Y.

4.6. OTBeTHl MOJDKHBI COAEPXAaThb KOHKPETHYIO M YETKYI0 HHGpOpMALMIO IO BCEM BOIPOCAM,
IOCTAaBJIEHHBIM B OOpallcHHM TpaiaH. Eciu rpakJaHMHY NaH OTBET B YCTHOH dopme, TO B
MaTepuanax, MNPWIOKEHHBIX K OOpalleHHIo, JODKHO OBITh 3TO  YKa3aHo. Ecmun paercs
IIPOMEKYTOYHBIA OTBET. TO YKA3bIBAETCA CPOK OKOHYATENHHOIO PEWICHHS IOCTABICHHOTO
BOIIpOCA.
4.7. OTBeTsl, MOATOTORIEHHBIE HAa OCHOBAaHMM IIPABOBBIX HOKYMEHTOB MOJDKHBI COACPXKATh
PEKBHU3UTHI ATHX JTOKYMEHTOB C YKa3aHHUEM J1aThl 1 HAUMEHOBAHUSL.
4.8. OTBeT Ha KOJUIEKTMBHOE OOpallleHHe OTIpPaB/IAETCS Ha UMs IIE€PBOrO MOINMHUCABIIETO €ro
JIMIIA, €CIIU B IIMCHME HE OTOBOPEHO KOHKPETHOE JIUII0, KOMY HAIIEXHUT NAaTh OTBET.
4.9. OtBeT Ha oOpalleHe, MOCTYIHBIIEEe B aIMUHACTPALMIO Y UPEXKACHUS 110 HHGOPMAIOHHBIM
CHCTeMaM OOIIEro TI0JB30BaH!s, HANPaBJIAeTCs M0 aJpecy, YKa3aHHOMY B OOpalleHUH.
4.10. O6pamenus TpaxiaH MOCIe MX PaCCMOTPEHHs HCIONHUTENAMM BO3BPAILIAIOTCA CO BCEMH
OTHOCSIIAMHUCS K HUM MATEpHAaMH JUPEKTOpY YUpeXIeHHs, KOTOPbIA HOopMHpYET Jena, B TOM
YHCIIe ¢ OTBETOM 3asBHTEIIIO B CIIydae, ECIIM aBajloch IopydeHne MHHOPMHUPOBATE PYKOBOJICTBO O
pe3yibTaTax pacCMOTPEH 4.
4.11. TlopsnoX BU3MPOBAHMS IOATOTOBICHHBIX OTBETOB Ha OOpAllCHMS TpaxX/aH 32 MOAMHCHIO
JUpeKTopa YUpex/IeHHs 4 €r0 3aMECTHTENeH YCTaHaBIMBACTCs CIICAYIOIIHI:
— Ha BTOPOM D3K3EMIUIApDE OTBETa 3agBMTENIO B JICBOM HIDKHEM VIJy YKa3bIBACTCA
baMHIMS ¥ TIONTHCH MCIONHMTENS, HOMED €ro CIy)XeOHOro TenedpoHa, a TaKKe
IPOCTABJIAIOTCA EH3Bl PYKOBOJMTENEH, yYaCTBOBABIIMX B IIOATOTOBKE OTBETA €
pacurdpoBKo (havuIui;
—  Ha KaXHOM OOpallleHHH II0C/Ie OKOHYATENbHOIO PEIICHHS M €ro HCIONHEHHS AODKHA
OBITH OTMETKa 00 HcmomHeHMH «B nemo», nata M JM4YHAsA MOAMMCH JO/DKHOCTHOTO JIMIA,
IpUHABIIETO 3TO pemeHue. lIpeanoxeHus, 3asBICHUSA H *asoObl, KOMHMU OTBETOB Ha
rpaxcaal GOpPMUPYIOTCS B COOTBETCTBHH C YTBEPXKACHHOH HOMEHKIIATYPOH AL

5. Tlopsaok paccMOTpeHHs OTAENbHBIX 00pameHHi

5.1. OGpamieHus Tpax1aH, MOCTYNHUBIIKE IUPEKTOPY VupexaeHuss U3 CPEICTB MacCoBOM
pHGbOPMAllMK, paccMaTpHBAIOTCS B NOPSAKH M CPOKH, IPEIyCMOTPCHHBIC HACTOSIIUM
ITonoxeHuem.

52. B cmydae, ecnd B IIHCHMEHHOM OOpamleHMH HE YKa3aHbI baMunus TrpaxIaHMHa,
HanpaBMBIIEro oOpalliere, WM MOYTOBBIHA agpec, 0 KOTOPOMY AOJDKCH OBITH HaNpaBJIEH OTBET,
OTBET Ha obpamenue He Haercs. JIUPeKTOopoM YYpexAeHUS NPUHHAMAETCSA PELICHHUE O CITMCAHHH
naHHoro obpamenus «B nemo».

5.3. Ecmu B ykazaHHOM OOpallleHHH COIEPKATCs CBEJCHHUS O MOATOTaBIMBACMOM, COBEPIIACMOM
WIM COBEPIICHHOM IIPOTHBOIIPABHOM [ESHMH, @ Talkke O JHIE, €ro IOAroTaBIMBAIOIIEM,
COBEPILIAIOIIEM HMJIH COBEPIIUBIIEM, oGpamenue TOIJIEKUT HAMPaBIEHUIO B rOCYIapCTBEHHBIN
OpraH B COOTBETCTBHH C €TI0 KOMIIETCHIHEH.

5.4. OG6pameHnude, B KOTOPOM OOaiyeTcss CyAeOHOEe pelleHHE, B TEUCHHE CeMU IHe# co oHA
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PETUCTpalldy BO3BpallacTCA IPaKIaHWHY, HallpaBUBIIEMY oOpallleHue, ¢ pa3bsICHEHHEM IOpsAKa
00>kaJIoBaHMsI JAHHOTO CyIeOHOrO pelleHus.

5.5. Ilpum momydeHUM THUCbMEHHOro oOpalneHus, B KOTOPOM COAEPXAaTCs HEIeH3YpHbIE JTHOO
OCKOpPOHUTENIbHBIE BBIPAXEHUS, YTPO3bI XKHU3HH, 310POBBI0 M HMYINECTBY JOJDKHOCTHOIO JIMIA, a
TaKXX€ YICHOB €r0 CEMbLH, ITUPEKTOp YUpEeXJEHHs BIpaBe OCTaBHTh oOpaleHune 6e3 OoTBeTa IO
CYLIECTBY ITOCTABJIEHHBIX B HEM BOIIPOCOB M COOOILIUTH MpaXKIaHUHY, HaIlpaBUBIIEMY OOpalleHHe,
0 HEIOIYCTHMOCTH 3JI0VIIOTpeOJIeHHs NpaBoM. PelieHue o cnucaHuM JaHHOro obOpameHus «B
IeJI0» ¥ HalpaBJIEHHUH COOOINEHHs TPaXTaHWHY O HEIOIYCTUMOCTH 3JIOYIOTpeOJIEHHs MpaBoM
IIPUHAMAETCS Y IIOJIHUCLIBACTCA AUPEKTOPOM Y UPEKICHHUS HIIH 3aMECTUTEIIEM.

5.6. B cmyuae, eciim TEKCT MUCBMEHHOTO OOpalleHHs HE MOIIAETCs IPOYTEHHIO, HE II03BOJISET
ONPENENTUTE CYTh NPEANONKEHHUS, 3asBICHUS WK )Xalo0bl, OTBET Ha oOpallleHHe He JaeTcs U OHO
HE IMO/UIEXHWT HANpaBJIcHHUIO Ha PACCMOTPEHHE B TOCYJApCTBEHHBINH OpraH, OpraH MECTHOTO
CaMOYTIpaBJIEHMs HJIM JOJDKHOCTHOMY JIMIy B COOTBETCTBHHU C UX KOMITETEHIUEH, O YEM B TEUECHHE
CCMH JHEHW CO [JHSA DErucTpalyy oOpamieHuss cooOImaercs TIpaxIaHUHY, HalpaBHBIIEMY
oOpalneHue, eciy ero ¢paMUINs U IOYTOBBIN agpec MOJAI0TCS MPOYTEHHIO. Pelnenne o Ciucannu
JaHHoro obpameHus «3 nmemo» M cooOMEHHWH TpaXKIaHHHY IPHHUMAETCS M IIOAMHCHIBACTCS
JUPEKTOPOM YUpEXIEHV S UIIH 3aMECTUTETIEM.

5.7. OOGpamenus rpaxiaH, IIOCTYIHBIIHE OT OZHOIO M TOTO K€ JIHIA IO OIHOMY H TOMY XK€
BOIIPOCY, €CJIM CO BPEMEHH IOJAayd IEPBOro OOpaIleHHs HCTEK YCTAaHOBJICHHBIH HaCTOSIIUM
ITo0XXeHHEM CPOK pacCMOTPEHHMS WM TPAXAaHWH HE COIJIACeH C IPHHATHIM II0 €ro 00palieHHIo
pelIeHHEM, CYHTAIOTCS TOBTOPHBIMU. [Ipu paboTe ¢ MOBTOpHBIMH OOpameHUusIMH (HOPMHUPYETCS
JENI0 C YK€ MMEIOLMMKCA NOKYMEHTaMHU IO OOLIEHHWSIM JNaHHOro rpaxiaanuHa. He cumrarorcs
HOBTOPHEIMH OOpalleHys OJHOTO M TOTO )K€ IpaKJaHWHA, HO II0 Pa3HBIM BOIPOCaM, a TaKKe
MHOT'OKPATHBIE — II0 OAHOMY M TOMY € BOIIPOCY B CIy4ae, €CJIM IPHYUHBL, [0 KOTOPHIM OTBET IT0
CYLIECTBY IIOCTABJIEHHBIX B OOpalleHHH BOIPOCOB HE MOT OBITH AaH, B IOCJIEAYIOUIEM OBLIH
YCTPaHEHBI, IPaXKIaHUH BIIPaBE BHOBb HAllpaBUTh OOpallIeHUE TUPEKTOPY Y UpeKACHHUS.

5.8. B cmydae, eciu B THCBMEHHOM OOpallleHHH IpaKJaHHHA COIEPXKUTCSA BOMPOC, HA KOTOPBIM
€My HEOJHOKPAaTHO JaBa IMCh IIMCbMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3H C paHEe HalpaBIsieMbIMU
o0palleHusIMH, U IIPH 5TOM B OOpAIlCHHH HE MPHUBOMASATCS HOBBIE JOBOIBI MM OOCTOSTENBLCTBA,
JMPEKTOP YUpEeXAEHHs BIpaBe NIPUHATH pelIieHre 0 6€30CHOBATEIFHOCTH OYePEIHOTO OOpaIeH s
M TIPEKpAIIEHHH MEPEeNUCKH C TIPAKIAHHHOM II0 JAaHHOMY Bornpocy. O [aHHOM peIIeHUH
YBEIOMIIETCS IpaKJaHV H, HallpaBUBIIMN OOpaIieHue.

5.9. B cayuae, eciu 0TBeT IO CYLIECTBY IIOCTABJIEHHOTO B OOpallleHHH BOIPOCAa HE MOXET OBITH
nad Oe3 pasrjalleHUs CBENEHHH, COCTAaBILSIOUIMX TOCYIApCTBEHHYIO HIIM HHYIO OXPaHSEMYIO
denepanbHBIM 3aKOHOM TaliHy, TpaXIaHWHY, HaNpaBHBIIEMY oOpaleHue, coobmaercs o
HEBO3MOXXHOCTH JaTb OTBET IO CYLIECTBY IIOCTaBI€HHOIO B HEM BOIPOCa B CBS3H C
HEIOIYCTUMOCTBIO pa3IJiallieHus YKa3aHHBIX CBEICHHUH.

6. Cpoxu paccMoTpeHHs 00pameHHil H YBeOMJIEHHE FPAKIAH

6.1. IIncemeHHoe oOpammeHue, MOCTYIHBLIEE B Y YpEXKICHHE B COOTBETCTBHH € HX
KOMIICTEHIIMEH, paccMarTpuBaeTcs B TeueHHe 30 AHEH €O JHS pPErHCTpalMd IHCBMEHHOTO
oOpamenusa. Cpok pacCMOTpEHHs HauMHAETCs C JaThl PETHCTPAIMH OOpalleHus B YUPEKICHUH U
3aKaHYMBAETCS JATOX HalIpaBJICHHUS OTBETA, IOAIMCAHHOIO JUPEKTOPOM Y UpEXACHHUS.

6.2. B HCKIIOUHTENBHBIX CIy4asX, [JUPEKTOp YUpPEXIEHHs BIpaBe MPOMIHTH CPOK
paccMoTpeHust obpamerus He Oonee yeM Ha 30 1HeEH, YBeOOMHB O IPOIJIEHHH CpPOKa €ro
PacCMOTpEHUs TpaKJaHVHa, HalIpaBUBIIETO oOpaleHue.
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7.  JIu4HbIA NpHeM rpaxkaaH

7.1. Tpapuk H TOpPSAOOK JHYHOIO @pHEMA TpaXIaH B YUPEKACHUH YCTaHABIMBACTCA
JupeKTopoM. JIMYHBIM TipHeM TIpakJaH NPOBOJUTCS [UPEKTOPOM HIIM €r0  3aMECTHTENIEM.
Mudopmanus 0 MecTe MpKeMa, a Takxke 00 YCTaHOBJIEHHBIX JUIS IPUEMa ITHAX M YacaX MOBOJUTCS
JHMPEKTOPOM YUpeXIECHHS 10 CBEICHHUS IPaXKIaH.

7.2. Tlpu TMYHOM IpHEMe IPKIaHUH NPEIbABIAET TOKYMEHT, YIOCTOBEPSIOMIUH €r0 TUIHOCTS.
7.3. B cnydae, eclu M3/0XKEHHbIE B YCTHOM OOpaIleHHH (GakThl U OOCTOSTEIBCTBA SBIIAIOTCH
OUYeBHIHBIMH H He TPeOVIOT NONOJHHMTEIBHOM NPOBEPKH, OTBET HA OOpalieHHE C COTIacHs
rpakJaHAHA MOXEeT OBITh 1aH YCTHO B XOJI€ JIMYHOTO MPUEMa, O YeM JIENIaeTCs 3alucCh B JKypHale
JIAYHOTO IpHEMa IpaXJaHdHA. B OCTaNBHBIX CTydasx JaeTcs MHUCbMEHHBIH OTBET IO CYIIECTBY
[IOCTaBJIEHHBIX B 00palles 1 BOIIPOCOB.

7.4. VcTHBIe OGpAIEHHs MOTYT MOCTYNaTh IPA NPOBENEHHH IpHEMa, BO BpeMs TeleGOHHBIX
IIEPErOBOPOB H PACCMATPHBAIOTCS B CIydasiX, KOI/JIa M3JI0XKEHHbIE B HAX (aKThl X 06CTOATENHCTRA
OYEBHIHBl M HE TPeOYIOT JOMOJHMTENBHON IPOBEPKH, JMYHOCTH OOpAINaroIUXCs U3BECTHBI H
ycranos/eHsl. Ha ycTrble oGpainenus 1o TeneoHy, Kak MPaBUIIO, JAeTCs OTBET B YCTHOH dbopme
7.5. TluceMeHHOe oOpaleHHe, MIPUHATOE B XOJ€ JIMYHOTrO MpHeMa, NMOMNEKUT PErUCTPAllnK U
PAcCMOTPEHHIO B IIOPSIIKE. YCTAHOBIEHHOM HacTosmUM DenepatbHbIM 3aKOHOM.

7.6. B ciydae, eciii B OOpalleHHH COIEpXaTCaA BONPOCHI, PEIIEHHE KOTOPBIX HE BXOIWUT B
KOMIIETEHIMIO JMPEKTOpa YUpEeXIEHMS, TPaXJaHUHY [IaeTcs pashsCHEHME, Kyla ¥ B KaKOM
HOpSAIKE eMy CIeAyeT 0OpATUTHCH.

7.7. B xome IMYHOTO NpHEMa MPaXJAHUHY MOXET OBITh OTKa3aHO B JAIbHEHIIEM paCCMOTPEHUH
oGpaleHH s, eclli eMy paree 6bUI JaH OTBET IO CYIIECTBY MOCTABJIEHHBIX B OOpAIICHHH BOTIPOCOB.

8.  KoHTpoas 3a cob/roeHHeM MOPSAKA PACCMOTPEHUs 00pameHui

8.1. [lupextop VYupexAeHHs OCYIIECTBIIACT KOHTPONIb ~ 3a COOMIONEHHMEM MOpSAAKa
pacCMOTpeHHs obpalnenyii, aHATM3UPYeT COAEPKaHHWE MNOCTYIAOIIMX OOpAIEHHH, IPUHIMACT
Mephl [0 CBOEBPEMEHHOMY BBIABICHHIO M YCTPAaHEHHIO NPHYMH HapylICHHs IIpas, cBobon M
3aKOHHBIX HHTEPECOB I'paXIaH.

9. XpaHeHue MaTepHaJIOB M0 00palIeHUSIM IPaXKIaH

9.1. TlncbMeHHEIE obpaiueHust TpaXaaH, KONHM OTBETOB, NOKYMEHTBI IO JIMYHOMY MPHEMY
rpaxas (pOpMHUPYIOTCS B ZI€1aX B COOTBETCTBHH C yTBEPXK/ICHHOH HOMEHKIIATYPOH JIe.

9.2. Jlupektop YupexaeHus OCYLIECTBISET XpaHEHWE NPEUIOXKCHHH, 3aiBICHUH H xanob

rpaXxIaH.

9.3. IluceMa M MaTepuaibl XpaHATCS NATh JI€T, IIOCIEe HYEro COCTaB/sAETCA aKT 00 ux
YHUYTOXEHMH, MOIIMCAHHBIA WIEHAMH KOMHCCHM M YTBEPKIACTCS JUPEKTOPOM VYupexnaeHus.
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